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Seiko Label Printer Software Installation 
 

This document contains 3 sections. 
 

1. How to install the Label Printer Software ? 
2. Troubleshooting if it is not possible to install the Software 

3. Link to the website 

 

How to install the Label Printer Software ? 
 

To install the Software for the Seiko Label Printer, you need to have the following ready. 
 

� Seiko Smart Label Printer 
� Cable to Connect to the PC (USB / Serial Port) 
� Power cord 
� CD ROM containing the Software 

 
� Start Windows 

 
� Insert the Smart Label CD-ROM in to the CD drive. The installation wizard starts 

automatically on most systems. Otherwise, open the CD-ROM folder and double click on 
Setup program.  

 
� Follow the instructions displayed on the screen. You could accept the default options 

provided by the Setup program in most of the screens and click on the “Next” button. 
 

� For you reference, the steps are explained in the following pages. 
 

� After few seconds, the following screen will appear. Click on “Next” button. 
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� Then the welcome dialog will be displayed. Click on “Next” button. 

 

 

 

� License agreement will be displayed “Next”. Read (if you prefer) and click on “Yes” button, 
if you agree.  
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� Then you need to specify the mode of communication between the Label Printer and the 
PC. Click on the appropriate button. 

 

 

 

� In this example, USB button has been clicked. You will see a screen like this. Click on “Ok” 
button if you have done both the steps. 
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� Choose the folder in which the Label Printer Software has to be installed (or) you can 
accept the default folder. Click on “Next” button. 

 

 

 

� Click on “Typical” installation button and click on “Next” button. 
 

 

 

� The Software also installs a Text Capture Tool automatically. Click on “Ok” button. You 
can disable this Tool later, if you don’t want to use it. 
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� Accept the default folder name shown for program folder. Click on “Next” button. 
 

 

 

� Uncheck the Smart Capture option. Uncheck other options also if you do not want to have 
the shortcuts in your Start Menu and on your Desktop. Otherwise leave them as it is. Click 
on “Next” button. 
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� The installation program will copy all the Software required by the Printer to print the 
Labels. 

 

� Fill-up the registration details if you want to register the Software online. Otherwise click on 
the “Exit” button. 

 

 

 

� Print a test label from the Smart Label Printer’s properties page. If the Test page is printed 
correctly, you are ready to use the Seiko Smart Label Printer. Otherwise, follow the 
Troubleshooting instructions. 
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Troubleshooting 
If you could not install the Software as specified above, then please try the following solutions. 
 

• Check the Power connection to the Printer 
 

• Check whether the connection to the Printer to PC is ok 
 

• Maybe the Software provided in the CD does not support your Windows Operating 
System. In this case, check the colortool support website for possible solutions (see link 
below). 

 
Link to the website 
 
Via www.dupontrefinish.be, you can select the ColorFormulas/ColorPages/ColorToolSupport link. 

 
Via this link, you will have access to the “Color Support” section, where you can find all necessary 
info concerning the ColorTools.  (drivers, information, manuals, …) 
 


